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Konnectv Pty Ltd ABN 11 124 704 990
Tel: 61290984378 (AU) 6499508847 (NZ)

Unit 1B
' 137-139 Sliverwater Road Email: info@konnectv.com
Sitverwater NSW 2128 .
aushrali www.konnectv.com.au
Dear Customer,

Greelings from Konnectv.

We bring to you a premium package of Indian Channels - Star Plus, M-Tune, UTV Movies, Life Ok, Star Gold, Aaj Tak and
Headlines Today (Shared Channels), and add on channel PTC Punjabi to entertain the entire family.
You can also get connected to PTC Punjabi Only. Kindly go through some information which will help us serve you better.

Get Konnected:

To be able to view our channels you will require a compatible KU Band Dish, an mpeg 4 IRDETO Decoder and a Smart
Card.

Smart Card Only Subscriber: If you already have a compalible 75-85 cm KU Band Dish and a Decoder you can joinusasa
Smart Card Only Subscriber. You can get the dish aligned to receive our signal for more information call us on 61200984378 .
Charges as per the Konnectv Rate Card will be applicable.

Decoder+Smart Card Subscriber: If you already have a compatible 75-85cm dish, you can join us as a Decoder and
Smart Card Subscriber. You can get the dish aligned to receive our signal. Charges as per the Konnectv Rate Card will

be applicable.

Full Installation Subscriber: If you do not have any existing equipment, we will provide the same lo you. Depending upon
the type of residence, you can get the dish on the roof, courtyard;, or in a pol plant - if you live in an apariment. Charges as per
the Konnectv Rate Card will be applicable.

Kindly note: Before we do the installation, it is mandatory to provide permission from the landlord/agent/ strata as
applicable (if you are in a rented property or your own property which is under a strata title). All equipment which we provide
lo you remains the property of Konnecly, to be returned upon disconnection of the service.

Forms: Please fill in all the relevant forms and fax them lo us so we can get you connected at the earliest possible for
you to be able to start viewing Channels.

Accounting Information: On getting connected to our Channels, the Initial Charges are as follows:

Installation+pro rata subscription for the month

We will be charging monthly subscription in advance, on the 5th of each month. This will be a direct debit from the details you
have provided to us.

Please call us on 61290984378 . if you have any queries. You can also visit our website:
www.konneclv.com.au.

Kind Regards,

Konneclv
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Konnectv Pty Ltd AN 11 124 704

Unit 18 Tel: 61290984378 (AU) 6499508847 (NZ)

137-139 Siverwater Road
Silverwater NSW 2128
Australia

Email: infolkonnecty.com
W oningcty. ComLauU

SUSBSCRIPTION

Family Entertainment Package

Family Entertainment + PTC Punjabi (12 months contract )
Family Entertainment Package (No contract)

Voluntary Suspension (maximum 2 months)

PTC Punjabi Only (12 months contract)

INSTALLATION CHARGES

Standard Installation® metro region** (12 Months Contract)
Standard Installation®* metro region** (24 Months Contract)
Standard Installation regional area***

Non Standard installation metro/regional area

PTC Punjabi only (Standard Installation)*w.e.f May2011

Equipment Only
Decoder + Smart card
Smart card only

Relocation Charges

Reinstallation and Full Relocation

- Standard metro area - Reinstallation (1 visit)
Reinstallation and Full Relocation

- Standard metro area - Full Relocation (2 visits)
Non standard Relocation/Reinstallation

SERVICE AND OTHER CHARGES

Early termination charges

Reconnection after suspension for non-payment
Unrecovered Equipment

m cﬂl LS

Decoder Replacement (lost/damaged)
Smartcard Replacement (lost/damaged)
Activation only

Remote Replacement (lost/damaged)

Payment decline charges

*Residential installation on a single storey house

== Argas within 50 km of CBD

===Areas within 50 km outside metro area

ASuspension available only in the contract option
*Service call:

- in case the installation is unsuccessful

KONNECTV RATE CARD

MY2010

RATE

$39.95 (monthly)

$39.95 (monthly) + $9.95 (monthly)
$49.95 (monthly)

$5.00 ( monthly )
$19.95 ( monthly )

$345.00

$249.00

$349.00 + $50.00
To be quoted

$349.00

$150.00 + $20.00 courier
$100.00 + $5.00 postage

$100.00 + Extra charge for equipment used

$150.00 + Extra charge for equipment used

To be quoted

$350.00

$100.00

$150.00

$100.00

$150.00

$100.00

$100.00

$20.00 + $5.00 postage
$15.00

= in case of pot plant service call and any other service call where no fault from Konnectv end. -

when the equipment is not the property of Konnectv

-signal loss due to lightning, storm or any other natural cause (subscriber will have to claim from their insurance).
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Konnectv Pty Ltd Asn 11 124 704 990

Tel: 61290984378 (AU) 6499508847 (NZ)
Email: info@konnectv.com
WAL KONNECV.00m.au

Silverwater NSW 2128

18
‘ 137-139 Siverwater Road
Australia

SUBSCRIBER INFORMATION:

KONNECTV
APPLICATION FORM

R4

Title: __  First Name:

Last Name: Date of Birth: __ / / =
Address:

Suburb: oate: Post Code: — .
[[] Metro ["] Regional

CONTACT INFORMATION:

Tel (Home): Tel (Work): ___

Mobile: .
Email: "
I would like to receive updates on my mobile and email: Yes[[] No[J

PACKAGE:

Family Entertainment Package [} Family Entertainment + PTC Punjabi [] PTC Punjabi [ ]

SERVICE REQUIREMENT:

[] Smartcard only [_] Decoder+Smartcard  [_] Full Installation (circle one):  Roof wall Pot Plant

[] Activation only [ "] Decoder+Smartcard Realignment h}gﬂ?ﬁ
PROPERTY DETAILS: | | House [] Townhouse [] Apartment T

Property is: [[] Owned [7] Rented Approval letter provided: Yes[ ] No

Storey: _ _ _ Total Storeys:

IDENTIFICATION: [] Driver’s Licence [] Medicare [] Passport

Document No.: _ Expiry date: __ ! / "
MONTH'S PROMOTION (IF ANY): .
REFERRED BY (NAME): _ Contact No.: __ .

[] Contract [] 12Months  [] 24 Months
] No Contract (monthly subscription as per Konnectv Rate card)

DECLARATION (MY2010):
1. 1 acknowledge | have read; and accept the terms and conditions provided to me by Konnecty.

2. | understand that | am entering into a contract and initial and monthly charges as per the Konnectv Rate Rard - MY2010 will be

applicable
3. Decoder+Smartcard only - | understand that 1 have my own equipment and Konnecty is responsible for service issues (if any)

related to the Decoder+Smartcard only.
4, Smartcard only - Konnectv is only responsible for any service issues related to the card only

5. Pot plant/Roof Installation - [ will be charged the initial amount even if [ am not able to get signal for any reason and agree to pay

service charges for any future service issues (if any).
6. 1 understand that all equipment belongs to Konnectv and will be returned at the time of termination of service.

Subscriber Signature:

Subscriber Name: — Date: _ / / —
For Office Use:

Sales Executive: _ Konnectv 1D: —
Decoder No: — Smartcard No: — Activation Date =




KONN;gﬂ KONNECTV 2

B DIRECT DEBIT FORM

‘ Unit 18 Tel: 61290984378 (AU) 6499508847 (NZ)

;ﬁ ?-mls.‘m;m Email: info@konnectv.com
www. konnecty.com.au

Australia

SUBSCRIBER INFORMATION:
Title: . First Name: __

Last Name: -
Address:
Suburb: State: __  — — Post Code: .
CONTACT INFORMATION:

Tel (Home): _Tel (Work): __
Mobile:

Email:

PAYMENT DETAILS:

CREDIT CARD DETAILS __| MONTHLY SUBSCRIPTION AND OTHER PAYMENT [ INITIAL PAYMENT

Card Type: [ ]Visa [ ] MasterCard

Credit Card Number: _ Expiry Date: /
Cardholder Name:
Cardholder Signature:

BANK ACCOUNT DETAILS [ ] MONTHLY SUBSCRIPTION AND OTHER PAYMENT [ ]INITIAL PAYMENT
BSB: Account No.: __
Financial Institution: -
Branch Name:

Account Holder Name:
Account Holder Signature:

(for Joint Account, both signatures are required)

AUTHORITY:

I give authority to Konnectv Pty Ltd - Direct Debit User 1D 390529, to Debit my nominated Credit Card/Bank Account for my Monthly subscription
andfor Initial charges as specified (and/or other charges if required). The amount debited is as per the agreement signed with Konnectv which
starts when [ get connected.

If the monthly subscription is altered after notification by Konnecty, the revised amount will be charged.

I agree to the terms and conditions provided by Konnectv.

Signature: -
Name: _ Date: __ [ [ :




KONNECTV
KQN-NF‘Eﬂ STRATA PERMISSION

Konnectv Pty Ltd  asn 11 124 704 990 TO INSTALL A KONNECTV 75CM SATELLITE DISH
Unit 18

13:1"139 Silverwater Road Tel: 61290984378 (ALU) 6499508847 (N2)

Silverwater NSW 2128 Email: info@konnectv.com

Australa www.konnectv.com.au

Konnectv is a Pay TV Service Provider providing Indian Channels in Australia. To receive the service a 75-85cms KU
Band satellite dish is required to be installed.

Roof Installation details: 75-85cms dish is fixed with a mount on the gutter of the roof. Three to four bolts are required
to fix the dish in place.

The total weight of the equipment is 10 kgs.

Pot Plant Installation details: 75-85cms dish is fixed in a planter with pole in concrete. No holes are drilled in the
property. The cable runs freely from the dish in the balcony/ courtyard to the TV

Total weight of the equipment is 40 kgs.

STRATA MANAGEMENT APPROVAL:

Tennant/Owner Name: __ 5

Address where permission is given to install the dish: "

Suburb: . State: —_ ______ PostCode: .
Contact No.: -
Approval has been given to install the dish on: "] Roof Cwall ] Pot Plant

APPROVING AUTHORITY

Name: ;
Signature: _ Date: _ __J / _

Strata/Real Estate Name: =

Contact No.;

Roof Installation Wall Installation Pot Plant Installation



KONNECTV POT PLANT
INDEMNITY FORM
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Konnectv Pty Ltd ABN 11 124 704 990

Unit 18

137-139 Silverwater Road Tel: 61290984378 (AU) 6499508847 (NZ)
Silverwater NSW 2128 Email: info@konnectv.com

Australia www.konnectv.com.au

Konnectv is a Pay TV Service Provider providing Indian Channels in Australia. To receive the service a 75-85 cms KU
Band satellite dish is required.

Pot Plant Installation details:75-85cms dish is fixed in a planter with pole
in concrete/ fixed on a concrete slab. No holes are drilled in the property.
The cable runs freely from the dish in the balconyicourtyard to the TV

Total weight of the equipment is 40 kgs.

SUBSCRIBER'S UNDERTAKING:
Title: — First Name: _ —

Last Name: a
Address:
Suburb: State: —____ __  Post Code:

Contact Telephone Numbers
Home: . Work: .

Mobile: A

Email: ’
* | take full responsibility for installing a pot plant dish at the above mentioned address. | understand that | am
responsible for obtaining permission from the authorised person/agent to install the dish.

| agree to pay for the removal of the dish if | am asked to remove it at any time.

| take responsibility for any damage that may arise from the equipment to any person or property.

| will bear the service call charge in case of any signal problem with the service.

Also, if at the time of installation there is no signal, | will bear the service charges as mentioned in the Konnectv Rate Card.

Signature: =

Name: - Date: —__1 / -



KONNECTV

DECODER+SMARTCARD+REALIGNMENT INDEMNITY
SMARTCARD INDEMNITY FORM

KONNe:

CHAIN QF ENTERTAINMEN
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Konnectv Pty Ltd AN 11124 704 9%0

Unit 1B

137-139 Silverwater Road Tel: 61290984378 (AL) 6499508847 (NZ)
Silverwater NSW 2128 Email: info@konnectv.com

Australia www.konnectv.com.au

Konnectv is a Pay TV Service Provider providing Indian Channels in Australia. To receive the service a65cms KU
Band satellite dish, a decoder and Smartcard is required.

SUBSCRIBER'S UNDERTAKING:
Title: First Name: _ i

Last Name:
Address:
Suburb: State: _________ Post Code: .
Contact Telephone Numbers

Home: . Work: g
Mobile: .

Email: .

+ | take full responsibility for equipment installed at the above mentioned address. | understand that | have got the
equipment installed by my own private installer .

+ | lake responsibility for any damage that may arise from the equipment to any person or property.

+ Incase of any signal problems with the service, | agree to get it fixed myself and bear the charges.

* | agree to retumn the Decoder and Smartcard / Smartcard to Konnectv when | disconnect Konnectv subscription.

Signature: -

Name: I / "
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TERMS & CONDITIONS 7
Konnectv Pty Ltd ABN 11 124 704 990 MY2010
Unit 18 Tel: 61290984378 (Al) 6499508847 (NZ)
137-139 Silverwater Road Email: info@konnectv.com
Silverwater NSW 2128 www.konnectv.com.au
Australia

KONNECTV SUBSCRIBER AGREEMENT

1. reament
1.lﬂhsmuamnmﬁnrﬂu5u of the Konnecty Service between Konnecty Ltd ACN 124 704 990 (referred to herein as "us®, “we™ or “our
am:ﬂftwmmmm.mﬁtﬁﬁ natumtlssetnuthmmmhppﬂmﬁm (referred to herein as “you”™ or ™your”™), the terms of wh
and are incorporated Agreement.
ree to supply and ﬁmm{mrdmﬂ avail the Konnecty Service in accordance with the terms of this agreement.
event of a conflict the of any order form and the provisions of this agreement, the provisions of this agreement shall prevail, save
t otherwise expressly agreed by the parties.
-We may vary any term of this agreement at any time by giving you reasonable notice

is agreement starts when you order the Konnecty Service and ends in accordance with the terms of this . If you have selected
Konnectv Service under the fixed term contract, you agree to a fixed term of twelve (12) months/twenty four (24) months that starts on the date
and continues for the Fixed Term. This is applicable family enbtertainment et and also for PTC Punjabi
did not select the Fixed Term contract you may terminate this agreement by giving us 30 days notice,

is agreement continues after the ex ﬁMHmdMunulmrﬂnﬂﬂdbrwumwnimdmmﬂm

is agreement ends, this shall not affect rights of either party which have accrued this agreement prior to it ending.

Service - We will provide you the Konnectv Service that you subscribe to.
Konnectv Service - The Konnecty Service is provided for use in the mﬁmmﬂt&ﬂhmaﬂambruimlvgﬂg
use the Konnecty Service for a commercial use or allow the necty Service o be displayed in a public viewing area (
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directly or indirecthy by MHEans.).

3.3 Unauthorised use of Konnecty Service - You must not copy the Konnectv Service or any part of it or split, redirect, redistribute or otherwise offer or
supply any Konnecty Service to any other place outside private premises without our prior written authorisation. We may provision of the Kon -
necty Service or terminate or suspend this if we have reasonable belief that you have breached this clause or dause 3.2,

3.4 and interruptions to Konnecty = We reserve the right to vary the Konnectv Service at any time, including the programs, chan-
nels, ucts, content or transmission times and you agree that we are not liable for any loss or incomeenience suffered by you due to any variation,
and no refund or will be provided for the same.

You acknowledge that the Konnecty Service may be temporarily lost or suspended due to reasons beyond our control and that we will not be liable when
OOCUrs.
Equi and Access
Ih = Ve will provide you with equipment at prices in accordance with our current rate card in onder to enable to receive, decode and view
the Konnectv Service on your television. You may only use the equipment to receive and decode the Konnectv Service, and not for any other purpose. The
equipment we mmwllmhmmuumam muﬂmtumthm{ﬂmuﬂ?upﬂntﬂmﬂmﬁmdmu reement. Where the
equipment is a attached or secured to or mﬂwmﬁmﬂﬂlhﬂmﬂmmh&n and may be uS or our author-
liedren?nnm-eat;wﬂmhmmmhaﬂmt.quaﬁpawrmnﬂmteﬁrdwﬂlapﬁrandbepaﬂhlebrwu equipment is not
mt-.medngoodu:-ﬂum
4.2 Acoess - You must provide us and our authorised persons with safe acoess to your Premises for the of installing, maintaining, using, removing,
:Ephdngurrepah'ingmﬂhﬁﬁaqu!pmem.hunwmmvdmm“umemmdusﬂndwr persons regarding access to your Premises,
ncluding their safety.
" remwmrauﬂﬁsa:lpermunw{atmr;nhdﬁuﬂhn}Imﬂhmmnmrmmmmﬂmnﬂkamhbhmn
Premises for installation of the equipment. We, or our authorised persons, have the sole right to determine if a particular place s suitable for installation
the equipment. If you do not agree with our, or our authorised persons, determination of equipment installation site, and elect to not with
of the equipment, you acknowledge and agree to pay the service call fee in accordance with our current rate card. If we elect
equi and you need to in services from a th %maﬁamauﬂeﬂtlmhﬁm,mwﬂmmmemMm
. equ at your cwn expense, We will use reasonable endeavours to install the equipment
ﬂwmmm installation date and time but will not be liable for any loss or damage for failure to do so.

or with of the You y with or ir thie
2 Los% of B DOMBgE 1o Equipment - You Musk Keep the equprent conditon If the equipment I lost, sholen, domaged or faulty you must noty us
immediately. repair or replace the equipment (at our sole d ). The applicable equipment replacement fee and service call fee specified in our

., We
qﬁmﬁﬁﬁm‘fﬂ“aﬂvﬁw the smartcard at the Premises and with the other i t provided by
¥ - m use a equipmen us.
5. Billing/ Direct Debit Service Agreement
= mmﬁmmMIm*HﬁMI outlines our service commitment to you, in respect of the Direct Debit Request (DDR) arrangements made
rwhﬂvmenmﬁwmﬁrm and you, It sets out your rights, our commitment to you and your responsibilites to us together with were you should go
noe

5.1 Billing information - You must provide us with acourate and complete billing information including your legal name, address and telephone number.
5.2 Fees and charges - In terms of the Direct Debit Request arrangements made between us and signed by you, we undertake to periodically debit your
nominated account for the agreed amount that apply to your subscription of the Konnectv Services, the installation and the equipment by

the due date. If you do not the amount that you owe by the due date we may suspend your access to the Konnectv Service or terminate this agreement
immediately by notice to you. may charge you the following fees specified in our current rate card and we will not be responsible for any loss or incon”
venience caused while exercising this right;

a) payment decline charges if the payment declines;
}tl;amm&mwm:mmthuheenmndedbmmmmnﬁpudmmntwwmmﬁ

ﬂat.étﬁcnﬁ?iﬁ if plmﬁdgg In'«ul'll.'hti monthly statement; andfor
c)a ee if we you a -

debt collection agency charges
iﬁwﬂmm&umm

a) We incrﬁamuurmw‘suhﬁc cha at time, and will take the necessary mMeasures to of the same., If choose not o

) Taheame?m n‘hirrmcamd mrl?mhm:ﬁnnmd tlgaﬁu'rﬂcww Service within 30 days of the dge of such mﬁmﬁcaﬂmmmm imcurring ﬁﬁw L
Ermination 2

b) Ye make other changes to our fees and charges by giving reasonable notice of the changes.

g.z‘thuw! pay the month iubmipﬁmlnadvamefurmg?m.%wﬂlbeﬂumrghdlmdebtfmmrnurhanhmnturﬂﬁdﬂﬁrdtmmptﬂaner

and Visa cards only). dwﬁw:heﬁmmamnﬂmmwm

5.5 You can suspend the services and pay charges as per the konnectv rate card.

5.6 Intellectual Property - You must not publish or use, without our prior written consent, any trademark, trade name, logo or service mark of ours. You indem-
gﬁﬁmmmmﬂrﬂmlnﬂ.nrdamngﬁnrtshgnutufanvumuﬂwﬂmﬁmdawdmrmw&ﬁmmﬁﬂulmmmm
*‘fbumantmatwuamﬂnmurhammmalmeﬁmw.ﬂmmmmmmmHMEm
m#wwmhmeﬂmmﬁmmmmmmnmmuimm.Ifmub-rm is you are liable to us for any claim made
us by the ownerfs regarding Konnecty Senvioe or inﬂalﬂmﬂﬂmmﬂW.lfﬂnmﬁm?dmmmmm&m from the
may charge you, and you must pay, a service call fee in accordance our current rabe card. If the cwner [ 5 of the ghve up pos-
must use your best endeavours to ensure that the subsequent owner / occupier of the Premises agrees to observe
tnHuﬂ.;lmmtandinpaﬂcuhr,wunﬂmﬁﬁaﬂm&mtﬂtﬂumjpmemumrm
may terminate or suspend reement if we have reasonable grounds o believe that the account will not be paid or that the equip-
reasonable notice from us requiring you to do so.
nt to make changes to the direct debit facility, the same can be communicated in wiriting to Konnecty via mail, email or fax (details above) 5
to the next scheduled drawing. changes can include the drawing, an individual debit, suspending or cancelling debit.
uiries to us, rather than to your ncial institution, and these should be made at least 5 working days prior to the next scheduled drawing date.
communications addressed to us should include your Konnecty 1D,
ﬂ!l'ynﬁrh:l:Indeh-il:hnl:mnnudelrm‘reclivuﬂ?urCuﬂumm;uﬂnnﬂﬂﬂﬂﬂﬂﬂ?&.llweunnntsubstnnﬂatﬁﬂmrmnhrﬂudebit,arﬂ‘undvﬂl
given. if you do not receive a satisfactory r rom us to your dispute, contact tinancial institution who will respond to you with an answer to you
mlznw'ﬂﬁdﬂudmnaddmwlﬁ;nrmmmmmmmﬁ{ﬁmdﬁmhdgadnmﬂunlzm
a . r financial institution will ask you to contact us to resolve your disputed drawing prior to involving them.
5.11 It s your responsi to ensure that:
your nominated account can accept direct debits (your financial institution can confirm this); and that on the drawing date there is sufficient cleared funds in the
nominated account; and that yvour advise us if the nominated acoount is transferred or closed.

If your drawing is returned or dishonoured by your financial institution, Konnectv will re-draw from the account after 3days. Any transaction fiees payable by us
in respect of the above will be added to your account/bill,

6. Liability
6.1 Service Availability - We are not responsible for interruption or delay to the Konnecty Service due to any events beyond our reasonable control includi
weather and defaults of thind party suppliers. i
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I'm-.r‘rewhgmnny particular audience.
uipment (including the Antenna if applicable mvolve alteration to your Premises. We
Ia{tim Lyl ral defects,

ooour due to using the Konnectv Service,

g
g
:
$
£
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g
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g
g
£
i
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3

limited to in the case of the supply and installation of the

i 1,5 the ipment and services supplied k.
_mﬂwmﬁmmw&wﬁﬂmwm revenue, contractual

E.E.E'M:Mll useallmamhhﬁ'mmmmmﬂmdeﬂmwdmem Service to the equipment throughout the term of the contract. However,
matuw.-mw%wS-Er-uictmmmwmmaﬂmwmmm&mrmwmhﬁmwmmammﬁ

6.5.4 Without prejudice to Clause 6.5.1, our liability in contract, tort (including negligence) or otherwise arising in connection with this agreement is limited in
rranties, representation, “ | Eg g m%& H:?nr £ Fﬁﬂqnﬂlﬁuagrmnt
W or arg n
6.6 If hmde:tu:la‘pﬂtphnt'ﬁalaﬂmdeimﬂ,mmMMﬂEdﬁhmﬂmummm damaged and that there
. Al to address any problem with “pot plant”™ installed rmtwﬂlkturﬂmmﬁ:e:ﬂlfmh
accordance with our current rate card. Mmml%hnwﬁ%ﬁr@wm by r breach
6.7 We will only to install and connect our equipment o r f you elect to have the Senrlceaﬂadmdma other electronic de -
wvice such as your theatre system, mmwawuﬂmmmmuﬂammmuﬁmmatmmnmstamnﬁs are not responsible
of your personal equipment (including your television).
thempmmtwuhmmﬂued and we have agreed to provide you consists of a set-top decoder unit and a smart card only, you acknowledge and

et
g %

7. Secu

Ilﬁﬂcum'randttmrmr[nfmmﬁm When you I‘u'andﬁeﬂmmmm we will collect personal information about you (that is, informa-
wmwmmrw% The personal information we collect about you will include (but is not i to) your name,
address, contact details (includi nunmammlaudm} information for identification information about your credit card or
bank account details tnhelpmmmmvwruaﬁtmicaﬁnﬂwhemrﬂemtﬂmlalm information relating to pmvimnnfthe
Konnectv services to you and information Inmmmmmmmmmwm we provide to

7.2 Purpose of Collection - We need to tinfnrnuumammvmhrmmmslnﬂudﬁsemngupandmmgi vmracmunt,su
mm umdandmwe:mmnngemrmﬁatjmﬂ'ﬂpwimmasn rﬁ dan'tpmvide
mwlhmurpersumlhfmmam“mw:nThenhlemprmﬂemuvdmmemm“dmhghtmhem provicie you with uﬂufprud.u:ts
mﬁaﬁmwmmmmimummum“mnmmmmmmmmmmmmmm
terest to you
73 and Disclosure - 'Imrwlllmammwmnnhmatmhpummwummmummﬁdm You consent to us using and dis -

a) to enable us mmmmmmmwmt.
b}mmﬁe to ensure that you perform your obligations under the agreement;
mncm:lﬂwﬁwmmmmmu-.-iuindudeml’ummumrelaungmwﬂeduaprlmmindmumﬂfyﬂ?mm
meapﬂbdhruﬂ[andmenmm] We may also subsequently disclose information a vour credit relationship with
a
Edim i Il;%rmathmﬂleahmﬂwu
&) o carry out our own credit assessment on you;
Wmﬂ%ﬂﬁ%ﬁﬂ&Mﬂ@Mmmmmmmepummnfwsaﬂuu such as content and channel
{g) for promotional and marketing purposes. Unless you notify us under clause 7.3 below, we will use your personal information to contact includi
. by telephone and email vﬂt':igprm | and marketing information about our mammmmlrdmpmdmmdwm mr?
i btdwmwu. will understand that this is an ongoing consent unless you tell us otherwise.
‘i:n.lnwrgmmlﬁtuutmmlﬁmm“mhuﬂwduﬂmﬂhm&ﬂmmw&ﬂmlmw:
ing us on: 61290884378 AUSHE!EEDHH? (NZ)

= Wi to us at: Konnecty, 1B, 1 9 Silverwater Road, Silverwater NSW 2128 Australia
- emailing us at: info@konnectwcom or by
:l:u rq;urm of e rieti 'au haﬁréz mﬂ?ﬂ id like only to receive certain types of promotional material ( bout the
may also us ma exam YOU Wou on n . a sory
mwwﬂedn?m;wbrmhmﬂﬂmmg but not by letter). You can unsubscribe from electronic ma Egmm.mh:am
ieg.mll;a Slbru:smgﬂ'hembs-:rbe in the message. Howeve if you use this type of unsubscribe facility, we will undﬂ'stmd it to be a request
oM you o unsu ic communications only (unless you indicate othenwise),
B. Termination
B.1 ®rminating this agreement
{a) We may disconnect the Konnecty Service or terminate this agreement:
(i) er:qummumhmm t and, if the breach is ble, you do not remedy the breach within a reasonable period of receiving notice from
us you 50;

Fu}i’vmareunabiemnmmuetnm Hmﬁmsenﬁnumwudm uhh:rrn:mdmlcalmnm
asmedﬂmhparmdumu other term of this agreement. IF we do discon u'tu'nﬂrul:emrsagmemfw
these reasons, we
{u}wuwwmﬂﬁmmagwtp-i:rmmwwHMFMMWWWWMMHMMMWHEWMMEQM.
{c) You or we may terminate this agreement once the Fixed Term has expired by giving 30 days notice to the otheg and no early termination fee will apply
(d) If any subscriber wishes to disconnect, he has to give to give one month notice penod if he is out of contract. Payment will be stopped once theKonnecty
equipment is returned. If decoder and card is not received within 7 working days of disconnecting the service charges for the aquipment will be applicable
as per the service rate card.
E' ha:-“mﬂfuﬂ“ tl'usntagrmntl'nr required to return (at cost) equipment in good condition to us within 7 of termina-
PO na MexS0n, you ang your our n us n
umwasm-udﬂw:lbrmlfwﬁzllmmﬂuuquLmnwmwlmwngsmwwwlmwmrﬂm equipment

mﬂmlnwrmnﬂmﬁﬂd

You must not transfer this agreement or any of your rights under it to anyone else without prior written consent from Konnechy, which will not be refused
withiout FeASon.

1.1 Imiﬁﬁq'ﬂmghrm All notices and other communications required by this agreement must be:
E rm“g&m&tmmmﬂwhﬂkmnaﬁmﬂhmﬁﬂwﬂaﬂdwﬂdmmamwwwfmﬂmmmmmh:l:heul:her

iti}lz mﬂn'?]:frndplﬂﬂbfhandwmepdﬁm{akmﬁlﬂmmmh}
wmﬂmmngmrmmnshrthHpatvmwbeauemmmﬂtamﬂmmnﬂr&rmmunl:aﬂmhasbaenmhedhranﬂﬂmrpam;amﬂm
other communication will be deemead to be duly received:

or

aglfsmthrhand Mmmatummmnftlmmﬁml

b) if sent by pre-paid five (if posted within ummﬂmmmm]wm@{ﬁmﬂﬁmmmam}mm
date of posting; that if a notice or other communication is served by hand on a which is not a busi mmsmmmaw
mmmmwmmmmllmwmmwhmhﬂhmm at 9.00 am mthe rst nmdw

11.2 Remedies - Ean:hparwm rn:l that if any of them tluvnrmnﬂu rﬁ)rmn ndmmlﬂuéhmnanu,

agreements, I:riﬁp uhllgﬁans{fnrﬂu use referred to as the "Agreed Terms on each their parts contained in this agnee

ment, be an adequate in hdlcaseﬂt.ﬁgmadtmﬁmlheenfmmblewm order for specific performance or such

:13& ia d M o

a) A waiver of a of or right under this agreement is effective only if it is in wri ned by the ranting the waiver

b) A waiver is only in the specific instance and for the hrvmmsgghmw i -

c) A single or partial exercise of a not any or dhtmtmﬂumdwmm
Fuhrtbnmlfgnmﬁenr in exercising a right does not prevent its exercise or operate as a wa

pp oo A o Lo b b et e el G Rt oo dse b b pamine o o

ar a
11.4 Invalidity - Amy of this agreement which is imalid or unenforceable in any jurisdiction will, as to that jurisdiction only, be read down or severed
to the extent of that invalidity or

) unenforceability. The remaining provisions of this BHEEEITEII which are self-sustaining and capable of separate enforcement
wmpmmminmtwmnmamm continue to be valid and enforceable in accordance with their terms.
11.5 Amendment - Subject to the other of this agreement, this agreement may be amendad only by an instrument in writing signed by all the par -

dj iction - This agreement and the rights and obligations of the parties under it will be and construed in accordance with the laws
ﬂﬁn‘u t Thhag‘ee:rﬂn.rd thageﬂ'iersu mmrmad uﬁ misagrmrtldm e::nm}tuﬁm l:unemrsl'rl connection with this
z ne - e n or m n
ﬁﬂu i:emr.-m““!.:n wmmrﬂpﬂtlnﬂ'lem}a:tmmﬂnfﬂ'ﬂsmnta supersedes all prior understandings,
respect o SAMe

:
:
:
a
|

In some cases, still images that are on your television scréeen for an extended of time mmammﬂ&ﬂdmlimﬂmﬂm}
to be left on the television screen. You should take care not to leave still images for extended Plasma, Rear Projection and
are at a higher risk of screenburn. Always consult your television manufacturer’'s manual for proper operating instructions.
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